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Theory and practical training for job entry including large and small
appliances. Troubleshooting appliances and electronic systems to the
subsystem and component levels. Covers installation, troubleshooting,
maintenance, and operation of a variety of small and large appliances.
Prepares student for the National Appliance Service Technician
Certification exam and the EOA (Section 608) certification test.

Program Learning Outcomes
• Students will be employed or actively seeking employment in the field

or a related field.
• Students will demonstrate job readiness skills.
• Students will be prepared for the National Appliance Service

Technician Certification exam.

Review Student Learning Outcomes (SLOs) for this program.

Required Courses
Course Prefix Course Name Units

VOC EST62 Electronic Troubleshooting 1

VOC FSF Tool Use and Field Service Fundamentals


